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Miller response 

Bob, as I mentioned to you on the phone today, I have been very impressed with Brian Moore's 
handling of the Miller Chemical and Fertilizer Company response in Hanover, PA. I have been 
on site and in meetings with Brian on multiple occasions since the fire, and have observed that 
through some very stressful times Brian has maintained a steady focus on the most critical areas 
of concern throughout the response. He has tactfully expressed to the company the urgency of 
getting the work done quickly, while showing an understanding of the difficulty and enormity of 
the tasks. I have enjoyed working with Brian, and all the other members of the South Central 
region, on this response. 

Sincerely, 

Gregory Ham 

On Scene Coordinator 
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